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O"IQIVKIRMNE WERMXEVME KPSFERPIXVIHS 200K SEWPEMSRM HM 4EA
HMJIJIYWMS8RI( HIRE HMQSWXVEXS GIRIQWMERHIUYIPPI MRRSZE"MSRM
I[ZMHIR"E MP FMWSKRS WIQTVI QBEKNKMB¥I|HHWN JIWIRY¥YEME RMK B MEN M
HMKMXEPM TIV PE WEPYXI 2IP QSQIRXS WXSVMGS GLI

WXMEQS EXXVEZIVWERHS a MQTAVXPEXITWMWJIERWERNXEMWSRS P
QSHIPPM SVKERMAMEXMZM | M Q&GENMNVMPRK W I|IEEWGIKEPRAMMV RIMNZEPY X
TVSGIWWM HM GYVE HMKMXEPMW SPEPWS RIMJI BKMEIM EEZR'N THE PE [V
TERHIQME WYPPE WERMXU HMKMSEBEWMSRIPPEIVWYEETDIRXBVRX
IZSPY"MSRI#% HMKMXERPII EWWSGME"MSRM | TIV
2SR WMEQS TMi RIPPE JEWI MR GYWM MWHIPPEEXI VH I ERMREWYWYWIMEME XM
ZERXEKKM HIPPE HMKMXEPMAMNE"MERR & | BB RVEFPYXS WMERE

KMU SPXVI MQQIVWM MR YR QERHIRHMG| SMQBMWMVYYAPXEXM HIPPE
TLIKMXER QSRHS GMS4 GLI GSQFMRIE MRMIRMIOQVIQMS 4EXMIRXWT
TVSGIWWM JMWMGM | TVSGIWWR[EMHWI XEPM WMEQS XYXXM
GLMEQEXM E JEVI PE RSWXVE TE =
TVSXEKSRMWXM HM RYSZM TIVGS .'f& QUANTO E UMANA
Ol %Y WWSGME"MSRM ZKSIKP ME RN | R LA TECNOLOGIA?
EXXMZEQIRXI EPPS WZMPYTTS |
RYSZE RSVQEPMXU HMKMXEPI

(E ERRMSRHE"MSRI LEF(WZMPY
TVSKIXXM QYPXMHMWGMTPMREYV
KPM EXXSVM HIP WMWXIQE WEHJ
WERMXEVMS Pl MWXMXY*MSRM
KMSVREPMWXM « WY XIQM GLMEZ
%WXXVEZIVWS PE 4EXMIRX %GEH
*SRHE"MSRI 17( & EP JMERGS HIPPI %WWSGME"MSRM HM

4EAMIRXM MR TVSKIXXM HM IQRTHYIWVHKEXGSRIVSRXS TPYVMIRI
IRKEKIQIRX GSR YR JSGYW THEVMMASRERXMWYRIPWSRS MRXIVM
STTSVXYRMXWJIMHI SJJIVXI HEPPEy QER WM FEVMKMXMXEP| QIXXGRB 8
FIR GSRWETIZSPM GLI P MRRSZENXMARE Y WIWMEILR| TV WEKIVISXMTS
GSRXVMFYMVI GSRGVIXEQIRX| EPE@MKSRMSMEQIRES HIRAEVWSREPI
UYEPWNMM ZMXE | HIPPE WBRYXIEVRBRNTYOERMANEAMSRI

HEPPI TIVWSRI IH IWWIVI VMXEKPMEXE WYM PSVS VIEPM
FMWSKRM HM WEPYXI (E UYIWXS PYRKS TIVGSVWS Hi
-R UYIWXS GSRXIWXS &4 WXEXS|WHIBKKR " MPETYVMIECI MXSWM ER
4EXMIRXW™ (MKMXEPIWEPXMSUYRWHNVRXRE HM GIRXMREME HM TV
WYS KIRIVI MR -XEPME | MR )YVSAHWWMXIWXEERRSIKMMY\WRXS EPGYR
EPPE XIVAE IHMA"MSRI GLI GSR PE @GP RPIERSVIEEEM FRIRREP BRM 7MW XE

(MKMXEP LIEPXL 1%MPHIQGERXVMFE PP ERBBRPYXI HMKMXEP I
GSRHM"MSREXS HIPPE *SRHE"MSRI 17( GSMRZSPKI
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4XDOL VRQR OH SDUROH FKLDYH GHOOD 'LJLWDO +HDOWK

STTSVXYRMXU TIV aPBVIPWERYXERXIXIRIVI EXXVEZIVWS RYSZI WS
HIRSQMREXSVI HIPPI HMZIVWOM@EBMBRERURXISMHIPPE TVSTVN
TIRWEVI PE WEPYXI HMKMXEPHIRPIEYIMNERNGEXM HESR MP QIH

JSRHEQIRXEPI EMYXS GSRGVEXBIRXMMY TA@SRKAM GEVIKMZIV
XIVETIYXMGS VMWSVWE 4SMRIGTAVWPEVMIEVSWTIXXMZE E
WIQTPMIMGEA"MSRI EXXVEZIVWS P"YXMPMAY"S HM W

OE 7TEPYXI HMKMXEPI TYé IWWTSWWEGCGBBSRIEREMEE/ISP"EHIVIRMNE |
MQQEKMREXE WSXXS ZEVMI JSXNQETIQE BEWRIVXSQ! SXXIRIVI
TIV XYXXM UYERXM VETTVIWIRXEVIVRIREBMEVEMERBRRHE RIPPE K
RSR TIVHIVI GSRZMZIRM"E GSR PE QEPEXXMI
% P XIQTS MR GYM WGVMIRMKEEXS QIBXWVRXMVWM GMSa
6EGGSQERHE"MSRM WXMEQS ZMZIXEKS RMMVEXHEVNMWWE KIWXM
WERMXEVME KPSFEPI GLI &4 HIWXBWREXET I/ W SKR¥EVJIMKRPMSVE VI
JYXYVS HM XYXXM RSM HE YR PEXS PE TERHIQME
HEPP"EPXVS M JSVXM GEQFMEQIRXM IGSRSQMGM

LERRS GEYWEXS | GEYWIVERRS YR MQTEXXS WY

XYXXM M WIXXSVM HIP QIVGEXS OE 7ERMXU RSR &

IWIRXI HE XYXXS UYIWXS | PE WEPYX]I HMKMXEPI
GSWXMXYMWGI YRSTTSVXYRMXU TIV VMTIRWEVI
SVKERMAMEA"MSRM | TVSGIWWM TIV MRHMZMHYEVI

RYSZM QSHIPPM HM GYVE EGGIPIVEVI PE VMGIVGE |

PS WZMPYTTS HM XIVETMI | HM HMEKRSWXMGE TIV JEV
JVSRXI EPPE GVIWGIRXI GVMWM WERMXEVME TIV
IWTERHIVI PE GETEGMXU HIP RSWXVS WMWXIQE
WERMXEVMS

Ol EWTIXXEXMZI HIM TEAMIRXM WSRS QSPXI |

TSWMXMZI

TMGYVEQIRXI XVE XYXXI G"& UYIPPE HM TSXIVI
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4XDOL FDUDWWHULVWLFKH GHYH DYHUH XQD WHFQRORJLD
SHU ULVSRQGHUH D TXHVWH HVLJHQ]H"

4EVXMEQS GSR PE TVMQE PIRXOGSRQHRGIQHRPMGEWH VIRHI YRI
, GSQI,IEPXL OMXIVEZ]IVSXIGRSPSKME HM WIQTPMGI YW
EPJEFIXMAEMAMSRI WERMXPVYMEXY MXMENMEDP | P"MQQI
S5YI E HMQIRWMSRI WM VVMSIFNWEGE BHRAWPE MWGVMA
M X U HM SXXIRIVIYRTMRUKMIEGGME KVEJMG
IVI I YXMPMAMEVI PSTMRYISV@S"MSRM"MIRXM
VIPEEMZI EPPI XIGRSPSKMWMEMREWENMMEXSTMWR FEPM
HIG MSRM ETTVSTVMEXI | G WAM GEVVEERMVES/MS WM
HIZSRS IWWIVI M GSRXIRYXMSYWOQRPHMWEMWYWKMWXIRM"E SVIEPM>
HMKMXEPI TIV MRIJSVQEVI M TEHWNMBXMA#VSRXI|I E MRXIVZIRMVI 7
OE TEVSPE GLMEZI WIGIERWIQ S X

%WWSGME"MSRM WIQITPMIMGBEVIGE QIQIERMRKIXYPWE VIRHI YRE
7RIPPMVI JEGMPMXEVI EFMRMXESWPSHKNEE ZKHMWE KR MMMGEXMZE>
EFFEWXER”E GSQTPMGEXE T(MXY XM EWXMOIM IXIVQMRM GSWE
TIV M TEAMIRXM IGGS XIUBERSKME TIVGLa& EFFI P S\
MRIJSVQEAMSRM WYPPI XIGRZEMIKAE HIW YIPEPNSNRK M #
ZEPSVI HIZSRS IWWIVI GLMEWIQWAIMRIMEMGILIPE ZMXH
- TEAMIRXM WSRS HMWTSWXHI PEPHE E QEWPIRXXWIE W R
GSWI RYSZI EH EJJVSRXEVYNS6VEWNMGLI Pl EXX
RIGIWWEVMS « PE JEXMGE HWIRMXEPMSRBEMRRISPM EC
FMWSKRS TIVé HM TIVGSVWWREI XN R@CSHBNERIKH NZR Y
EHIKYEXM EYQIRXERKPKIQIRXES QTP MHIRG |

OE XIGRSPSKME HIZI ERGODE"MWXMVEVZII JEGMPMXEVI PE V
JMHYGME Pl EWWSGME"MSRE@YVMRXWZERGSRVERMI EPXVM TEMN
MQTSVXER”AE E XYXXS MP XIQEMHNMNWYE XIRMHE¥MPWIMK Y QERM  -RJ
| HIPPE ZIVMIJMGEFMPMXU HICPRXNER I §REMERRMYMNMSRI HM HM
HIPP"EYXSVIZSPI"E HIPPI JBWXMXB'BRBGEIMXELI VMWSPZE GMEé
WIQTVI TMi EQTME HM WIMEAMMDW SHEKS XBBWM Y *"MSRI STTYV
VMGLMIHI PE GSRHMZMWMSRIMAW SWRXIS VMEN MISRMGEGM  HM
EJJMHEFMPM | HM PMRIlI KWMHEM2AMWAXEM XY *"MSREPM
JEGMPQIRXI GSRWYPXEFMPM%» G & RQEYSRWRRMERSJE YH
HM GETMVI GSWE HMJJIVIR"NHIMIEMXIF\WIQEM® WEVI SEY MGE»>;
XIPIQIHMGMRE HE YR WMEZXVOH-IVEMMWTMVEVI
XIPIQSRMXSVEKKMS S HE RYREZIXNSBYMESRM HMKMXE
HMKMXEPI
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7ZMPYTTEXSVM | WXEVXYTTIV HSZVIFFIVS

TVMQE HM SKRM GSWE TIRWEVI GSQI YR

TEAMIRX!I EREPM7*"EVI MP TVSFPIQE HEPPE WYE

TVSWTIXXMZE 7SPS QIXXIRHSWM RIM TERRM

HIP TEAMIRXI MRJEXXM WEVU TSWWMFMPI

TVSKIXXEVI UYEPWMEWM WSPY~AMSRI EZIRHS

FIRI MR QIRXI Pl HMJIMGSPXU | M FMWSKRM

VIEPM - TEAMIRXM WSRS HMWTSRMFMPM E IWWIVI

GSMRZSPXM RIPPE JEWI HM TVSKIXXEAMSRI )

WYKKIVMWGSRS HM GSMRZSPKIVI MR UYIWXS

TVSGIWWS ERGLI M GYVERXMpk M yBIEMIEKMZIWYGGIWWMZI Z

TIVGLA EP GIRXVS VIWXM PETUYEPWEEIKEIPPITIV SKRM Pl

VIPEAMSRM XVE XYXXM KPM BNEPPYEGVSRMQS ,HOM1@M 2MRHM G

2 G2QIREXYVEMR GLI QSHSwRI GsSQl VIRHIVI PE WEPYXI

PSKMI HMKMXEPM TSWMWHERE MREWIYVYYSMHMRMWXE HI

TMi REXYVEPI RIP TIVGSVWS HM ZMXE#

HM XYXXS WI WSRS JEEMPRIREKSVEMFHRWWSGMEAMSR

EGGEHI GSR PS WQEVWIbFRIERSKEMMIHIVI EP HMKMXE

HMEQS MP RSWXVS KIFpd¥88s TVWIHYVVI KPM IVVSV

I QSPXITPMGM JYR"MERM d=Qd TPMMEER PR M HIPP™S

ERS GSQTPMGEXI ERERWXEWWE RRXIPEPI XVSZEVI

M TEAMIRXM WM EWTIXXERSTKHMEBBIMY ERINKMY MVVMWSP XM

RYSZI WSPY"MSRM HMKMXEPMRFRMWPEXWERNM®YIE E XVEXXM
SXXMQMWXMGE MR GYM WM MT
HIP XYXXS ERGSVE MQQEKMREX

(EPP"EPXVS PEXS WM GLMIHI
HMKMXEPM HM IWWIVI SLYQER>»
TEVXI QMKPMSVI HM RSM WXIW
E XY XXI Pl GSQTIXIR"MI I Q
IWTIVMIR"MEPM | WSGMEPM GLI
IWWIVM YQERM

-R HIIMRMXMZE YRE XIGRSPSK
SPXVI PYSQS ITTYVI SYQERE>
HMQIRXMGEVI GMé GLI WSPS
TSWWMEQS JEVI VEWWMGYVE
WSWXIRIVI EWWMWXIVI ERRYP
QMKPMSVEVI Pl VIPEAMSRM |

JEVGM WIRXMVI TMT WMGYVM JS
ZMEKKMS HIPPE ZMXE WTIGMI

ZMEKKMS GSRZMZMEQS GSR YRE
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FMEVWMYMRJS
SVQE*"MSRM GLI

0"I1ZSPY*"MSRI HIPPI XIGRSPSKMI HMKMXEPM MR EQFMXS WERMX
WERMXU 0l WSPY"MSRM TIV PE WEPYX|I HMKMXEPI WSRS MR G
QIHMGLI PE XIPIQIHMGMRE | Pl XIVETMI HMKMXEPM TIVQIXXSRS
TVIZIR"MSRI Pl HMEKRSWM | PE GYVE HIPPI QEPEXXMI

-R UYIWXS GSRXIWXS HM MRRSZE*"MSRI PE TVMQE ZIVE WIMHE
YRE RYSZE ZMWMSRI GLI WME VIEPQIRXI JSRHEXE WYPPE GSRH
MRJSVQE*"MSRM# C IZMHIRXI GLI TVMQE HM XYXXS a RIGIWW
GSVVIXXEQIRXI WYPPI STTSVXYRMXU M VMWGLM I M VIUYMWMXM

4XbOL FDUDWWHULVWLFKH GHYH DYHUH OD FRPXQLFD]LR
SHU LQIRUPDUH FRUUHWWDPHQWH L SDJLHQWL"

‘LMEVI*PE MRJSVQE"MSRM HIZSRIZSIRBWIWWIVI HM UYEPMXU ZEPI
GLMEVI WIQTPMGM HMVIXXI M TESNRDRIRM XM HMKMXEPM
HIZSRS IWWIVI IWTVIWWM GSR YR 9RMRABVEWKMSRXIRYXM HIZSRS

GSQTVIRWMFEMP I GSVVIHEXM HE WXVYQIRXM
TMRXPWMRISVQE"MSRM HIZSRS IBAPRIEPIBSEKEIXIMAMEAMSRI HMKMXEPI
IWWIR*MEPM WMRXIXMGLI PIKIRHI | ZSGEFSPEVM HMKMXEP

IYPXMQIHMPPMSBRXIRYXS XIWXYHPMRMZMSRM YRMJISVQM WSRS Q
IWWIVI EGGSQTEKREXS HE MQQEKMR®T AMPIRWGEW BP"WMFRRBVQE*MSRII
MRJSKVEJMGLI MGSRI JSXS ZMHIS PoOXKYXMSS/REI@IBRSBIYO@E"MSRM HIZ
EMYXEVI PE GSQTVIRWMSRI EKKMSVREXI XIQTIWXMZEQIRXI S

%JIMHEFWMPREBXIRYXM HIZSRSTVIWWMRXERS RYSZM IPIQIRXM | R
EJJMHEFMPM WMGYVM ZEPMHEXAWR G LAI1VWWMJIMGIBWR X (MRSRSRXM YJJ
TVSZIRMVI HE JSRXM EYXSVIZSPM MRDSXND BV MVHERXIM RHISRSREX KM SVREXE
VMTSVXEVI JSRXM YJIMGMEPM 3I1IWWIMRMMXAEBMHERPY XI
-77 1XG 6IJIVIR™M GSRXIRYXM HIZSRS

%GGIWWMFMRMXWVWQE MSRM HIZSR/SMIWMIQIRKRI E WXYHM TVSKIXXM
PMRKYE MXEPMERE WIRME MRKPIWXWYXMY\VEHGGWVE WMWXEBNWNI ES MR
XYXXM GSQTVIRWMFMPM EH SKREWVESGIWE VESRREWK V B MGNEI XU WGMIR
3GGSVVI IZMXEVI M XIGRMGMWQM 8VWX'NQXRREBRFFMISEVQE"MSRM V
FEREPM”A"EVI M XIQM I M VMJIVMQ IR XRSWTTG®N JMIOBN NEFPVPBV IE )~ VE
XIVETIYXMGE | EPPE TEXSPSKME GSMRZSPKMQIRXS HM IWTIVXM | H

6MPIZERM"&ESRXIRYXM HIZSRS VMVWEYSEHIZISEMY RGLI VIRHERS TMi G
FMWSKRS GSRGVIXS HIP TEAMIRXI| BGGRIEWEEHPMPRMRISVQE*MSRI
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MT WIQTPMGI
MWXMGS

XIMR

-P TVSGIWWS HM HMKMXEPMAM"EAMSRI HIPPE WERMXU HIZI TSXIV

EPPI WSPY*"MSRM XIGRSPSKMGLI TIV XYXXM %JJMRGLa MP GEQF
RIPPE TSTSPE"MSRI PE HMKMXEP LIEPXL HIZI HMZIRXEVI SST
EGGIWWMFEMPI E XYXXM TE*MIRXM GEVIKMZIV QIHMGM STIVEXS
41V EGGIWWMFMPMXU RSR WM MRXIRHI WSPS YRE RIGIWWEVME

HMWTSRMFMPMXU HM VIXI -RXIVRIX GSR YR EFFEXXMQIRXS HI
EGGIWWS EHIKYEXS E -RXIVRIX | GLM RSR GI PTLE TIV EGGIW
UYEPMXU HM XEPI EGGIWWS | P'EFFEXXMQIRXS HIPPI HMJJIVIRAI
MRHMZMHYEPM

4XDOL FDUDWWHULVWLFKH UHQGRQR XQD WHFQRORJLD

-RXYMXMZMXIIX IV IWWIVI YXMPMAEXEVEWSRIEP MANEMMSRESRWIRXMV |
WIRAE YR QERYEPI HM MWXVY MSRMWGIKPMIVI Pl JYR"MSREPMXU FEWI

-QQIHMEXPYYEXIR X HIZI TSXIVRI JERXMRVEMMSREPY*"MSRM HMKMXE
YXMPMA*"S MQQIHMEXS GSR TSGLMHGERRGO I IWMWIBGSQMMIVMT TSWWMF
PI EAMSRM IH 1JJIXXYEVI M GSQERHWHYVVI M PMZIPPM HM JV

*EGMPMXU EZIVI YR MRXIVIJEGGWMEZKWEUSMEM"MSRI XVE HMZIVW

WIQTPMGI | JYR"MSREPMXU JEGMPBWWSRS PRYRKINEMMMGS RMYWMSRI
TYPWERXM | QIRT GLI E GG SUMEXRGNRE EPP"YXMPMA2MS
EQMGLIZSPQIRXI EPPE JMREPMAEAMBRARXM HHIMGTWWIVI TVSKIXXEXE
TVIIMWW S GSRXS HIPPI HMZIVWI TSWWMFM

6ETMHMXU HMHMWGMMIAMBIRIVI THSIEPVEGGIWWS HE HMZIVWM HIZMG
TEWWEKKM TIV P"MWGVM~AMSRI | TIV INP XQERPAMERNWAIVW V P PIE/ SKIX XE X E
TVMZEG] GLI HIZI IWWIVI GLMEVS IGGRABVHRRWPM FHWPZIVWI EFMPMXU HI

WWMWXIRMETVIZIHIVI YRE LIPT AMRXMPMIZIPPS®IZIHIVI YR WIX H
ERGLI XIPIJSRMGE GSR PE TSWWMPMIR/M X MHREWMGIZEWMPQIRXI EGG
WYTTSVXS HE YR STIVEXSVI IJIMWMBIRS RERWKSPQREHERGLI JYR"MSR
WMWXIQM EYXSQEXMGM EZER"EXM EGGIWWMFMPM EPPTYXI
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E HIPP" MRJMRM
PPE UYEPI & EXX
S HM ZMWXE HIP

9RE RYSZE XIGRSPSKME YR"MHIE YRE WSPY"MSRI MRRSZEXM
KVERHI EMYXS TIV ERHEVI MRGSRXVS EM VIEPM FMWSKRM HM
PTIWMWXIRMNE

l1E UYERHS YRE XIGRSPSKME HMZIRXE HEZZIVS VMPIZERXI| RIPP
EKKMYRKIRHS RYSZI MRJSVQE*"MSRM HMWTSWMXMZM | WSPYA*MS
WM XVEHYGI MR YR WYTTSVXS WMKRMIMGEXMZS 9RE RYSZE GYP
TIVM TE*"MIRXM

&RVD VHUYH DG XQ D WHFQRORJLD SHUFK« DEELD YDORU
SDJLHQwL"

7IQTPMIMGEVI FEE XIMREPSKMEVEHWWMGYVEVI MP TEMIRXI JEVP
JEGMPMXEVI PE KIWXMSRI HIPPE QRPEXKNEWAMIRA HEPRERMWYE QEPE
WIQTPMIJMGEVI Pl TVSGIHYVI FYNSWWEXMELIMPHTRWS TWMGSPSKMG
TIVGSVWS EWWMWXIR*"MEP I VMHYVBEGMPWXEVIQTPE VIPE*MSRE G
GSRGIHIRHSRI HM TMi EP TEAMIRXIXTGRE®BESWME zZMIXZE I JEGMPMXEVI M
EP GPMRMGS TIV PE VIPE"MSRI GSR MM TMEXMIRRIIVOQMIVM IH auUYMTI

+EVERXMVI WMEG XVGREP SKME HIZOVMWWRWSIVEVI PE VIPEAMSRI
WMGYVE XIWXEXE | VMWTSRHIVI BEEGMPMXEWHEPEH VIPE"MSRE X
WGMIRXMJMGM | HM WIVZMA"MS VMGALIGIRSPNMB KME HIZI JEZSVMVI PE

8YXIPEVI PE AMIGEBFPPSKME HMKIMXWBRHIZUI ZMZSRS PE WXIWWE G
KEVERXMVI PE TVMZEG] | PE XYXIPFENMPEM BRISKQPE HWSE RVMIMIIVM QIR X
TIVWSREPM EHSXXERHS XYXXI Pl VOWVIWWENY | RIS WSWPEAAWIHMRIT | E MQT
EPPE TVSXI"MSRI HIM HEXM WIRWMFM&MHYVVI KPM IVVEVM X QERMS

%YQIRXEVI PTIRKEKIQIRX | PTIQTSEVQOMXXE TEVXMGSPEVI ZEPSVI
WSPY*"MSRM HMKMXEPM HIZSRY XMPERVG'MIP M XWWI QWK PMSVE P E
GSMRZSPKMQIRXS EXXMZS MRISVOMEEKRSWIRWEMEZSIMETME | ZMIRI
HIP TEAMIRXI RIP TIVGSVWS HM GYWM IVVSVI YQERS

%YQIRXEVI PE GSIQIMPMERBRP"YXMPRRSZEMIE RYSZE XIGRSPSKME
HIPPE XIGRSPSKME MP TEAMIRXI| HIXYWTGXIWZQNPKAWEXEVS TIV VMWT
P"EHIVIR"E EPPE XIVETME | PE KIGMXMBRR HERPES WREGSVE WSPY/M
QEPEXXME XVSZEVI WSPYA*MSRM TMi IJIJMGEG

6EWWMGHE ENVWIPY "MSRI HMKMXEP | VHVZN X IR XM
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XE WI RSR ZSM

YRK

0O"MRRSZE"MSRI HMKMXEPI RIPPE WEPYXI VIKMWXVE HEXM WIQTYV
STTSVXYRMXU HM PEZSVS RIPPS WZMPYTTS HM WXEVXYT 5YIPP
WIXXSVI HM QIVGEXS MR IZSPY*"MSRI HIWXMREXS E GVIWGIVI ER
-R UYIWXS GSRXIWXS MR KVER JIVQIRXS MP VSZIWGMS HIPPE QI
TYé IWWIVI GLI XEPZSPXE Pl XIGRSPSKMI VMWTSRHSRS TMi E
QSQIRXS GLI E FMWSKRM 1JJIXXMZM HM GLM PI HIZI YXMPM”A"EV
Wil WXIWWS

4XDOL VRQR L SURFHVVL FKH GRYUHEEHUR LVSLUDUH OR
DXWHQWLFKH"

4EVXMVI HEM FMWSKRMVINYERMVIJYIRKEM HIPPE XIGRSPSKME WYPP
WSPY"MSRI HMKMXEPI SVMIRXEXE SHEHSMXEREPTVEKMAREVI PI WSPY~ M
SGGSVVI TIRWEVI GSQI YR TEAMIRXEM GEVIKMZIV JEQMPMEVM
%REPMAMEVI PITH/MIIIMGSIPKWUS G IHIVIIMMPYSYBRVPPS WZMPYTTS | RIPP
WZMPYTTS & STTSVXYRS EZIVI YRESERBEWIRVMS GEHMEWIETVIZIHIVI YR
HIPPI HMJIMGSPXU GLI MP TEAMIRKXEGQE 2P XEY HMEWMRMRX | JIIHFEGO
VIPE*MSRI EPPE WYE QEPEXXME YXIRXM TEAMIRXM EJIMRGL4& PE W
'SMRZSPKIVI MFVENMKREMESMRZSERPMRAEXE GSR Pl PSVS ITWMKIR”™I
EWWSGMEAMSRM HM TEAMIRXM RIPGSVEGGWAQMSMHERSWZIRPVMOTS
HIPPE XIGRSPSKME TIV EXXMRKIVI EH'SRVMEXV RYSZM SENW 8 KR MW XY
IWTIVMIRA ZEVMS | EQTMS GEVIRA"I RIPPE WXVYXXYVE
-RGPYHIPMI XIGRSPSKMI HIZSRSEWWMWWANIRAMEPI TIV VMYWGMVI
WZMPYTTEXI TIRWERHS EPPI TIVWS3SWRIPIMMIRIMK MM YV SHH |QM
SKRM JEWGME HM IXU GSQTVIWM KP MY%PPEBVEKEN | KPMFI8W8EKRRXMXY
'SMRZSPKIVI MFBYNSEKRXEMGSMRZIWKOIIMMI WSPYA*"MSRM XIGRSPSKM
TVSIIWWMSRMWXM WERMXEVM RIPPRIP QBRKIXXE"MSRI HIPPE
XIGRSPSKME +EVERXMVI MRHMTEREHRRMEY XM
'SMRZSPKIVI M GEVIKMEIVQMKPKISSGRSPSKMI RSR HIZSRS ZIMGSPE
KIWXMSRI HIPPE UYSXMHMERMXU | MRH REEY MEBRIMKEBQQIVGMEPM WY
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S MR GYM M GS
IVI QYSZIVWM |
HIRHS HMWTSR
JVIRHS QEKKMSYV

OE ZMXE HIM TEAMIRXM GVSRMGM I RSR TYé IWWIVI QSPXS GSQ
QERMIVE REXYVEPI RIPPE ZMXE HM YR TEAMIRXI WI WM SXX
GSQTPIWWMXU UYSXMHMERE MP HMKMXEPI TYé& HEZZIVS GSWXM

,Q FKH PRGR OH WHFQRORJLH SRVVRQR LQVHULUVL LQ P
SHUFRUVR GL YLWD PLJOLRUDQGR OD YLWD TXRWLGLDQ

IXMPMArS WY WQERVERESRKMI HIZSRBETTSVXS EP CGEHVIKMZIVMSRM
TSXIV IWWIVI JVYMFMPM EXXVEZRMWSR XPWY TWEVXBXRXAME UYSXMHM
HMKMXEPM HM YWS TMi GSQYRI RW®WXIMKXH RHEIKM AHMEREERXS TSW
GSQI PS WQEVXTLSRI YR GEVIKMZIV | JEGMPMXERHS PE

4IVWSREPMPIEXMEBRIPSKMI HIZSRGIABXMBRI HIP TEAMIRXI GSR M JE
EYQIRXEVI PI TSWWMFMPMXU HM TIVWEGSRMRK""ESRERMSRM HMKMX
HIPPE GYVE TIV MP TEAMIRXI VMGSVHEVI WXMQSPEVI EGGSQTE

BGGIWWMAMRIBRYAMSRM HIZSRKXIWIRMIRI HIPPE GSQTPIWWMXU |
HMWTSRMFMPI PE GSRWYPXEA"MSRHIPPE SWWHRMAEAMSRI
HIPPE TVSTVME GEVXIPPE GPMRMGE *EGWREMXEYTVMEI \@SRAXERXSR M
TIVWSREPI TIV EZIVRI TMIRS EGGINMWSRERIDGEPWNEWMMP GSRWYPX
QSQIRXS GSR YR GPMGO 4IV IWIQNMSMERMWMWE HM KEVERXMVPS
GSRXVSPPS XYXXI PI MRIJSVQE"MSRWWMEIMFY IWWIVI E
TSVXEXE HM QERS (MQMRYMVI KPM WITH®WRXEQIRRM

+IWXMSRI UYSKXIMHMIEPREMSRM HIZZSSRS EMYXEVI MP TEAMIRXI EH |
WYTTSVXEVI PE KIWXMSRI UYSXMHVBRWMHFMPE QEPEWEMEEJISVM"ERH
TIV MP TEAMIRXI IZMXERHS EGGIWWM MR SWTIHEPI

7XMPI HMPEMXIERSPSKME HIZIEXEWRIMWME TIV TVIRSXE*"MSRM GL
WYTTSVXS ERGLI SPXVI PE QEPEXXME7YITVSYMEPRIS?ERQIWISIIRYVEM SR M
ZMXE UYSXMHMERE HM YR TEMIRXHIZSR$ TABRWHEREXGBYR HM PERGMEYV
WYKKIVMQIRXM GLI VMKYEVHERSZSPXMQGRXEMMISERMEQIXVM ZMXEPM
EXXMZMXU JMWMGE | FIRIWWIVI TWRISSSPEKMEBEMWXVEVI UYSXMHMER
HIP TE"MIRXI MR QERMIVE WIQTPM
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0O"MRHEKMRI &8 WXEXE GSRHSXXE E QEKKMS Il LE ZMWXS PE TE\
TEAMIRXM
-R XSXEPI LERRS TEVXIGMTEXS MR HSRRI | YSQMRM GSR

ERRM




3'+$
4XDQWR @ XPDQD OD WHFQRORJLD"

8VE PYKPMS | WIXXIQFVI a WXEXE GSRHSXXE YREY»WYVZI]%
%WWSGME"MM SRIVE HERMNIRUMRII WY PXEXM SJIJIVSRS YRS WTEGGEX
HIPP"YXMPM2A"*S HIPPI XIGRSPSKMI HMKMXEPM QE ERGLI HIPP™M
TIVHIRHS HM ZMWXE 1JJIXXMZM FMWSKRM | RIGIWWMXU HMZIRX
HIPPI TIVWSRI %
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